
 

Outpatient Guide 

VA Providence Office of Community Care 
401-273-7100 ext. 13015 
 

VA Providence Community Care Patient 
Advocate 401-273-7100 ext. 12893 
 

VA Experience Call Center 877-881-7618 

• Issues with Non-VA Care 

• Community care benefit questions 

• Community care referral issues 

• Community care eligibility questions 
 

Optum Urgent Care Call Center 

888-901-6609 

• Community care eligibility questions 

• Community care authorization issues 

• Community pharmacy authorizations 
 

Non-VA Emergency Room Care 
THE VETERAN MUST CALL THE  

CENTRALIZED CALL CENTER NUMBER: 
1-844-72-HRVHA (1-844-724-7842) or use 

the Community Care Portal:  

https://EMERGENCYCAREREPORTING. 
COMMUNITYCARE.VA.GOV   

WITHIN 72 HOURS OF ENTRY INTO A 
COMMUNITY EMERGENCY ROOM, unless 

VA medical center staff sends the  
Veteran there. 

Website: 

www.providence.va.gov 

Facebook:  

facebook.com/

VAProvidence 

Veteran’s Crisis Line: 
800-273-8255 press 1 

Patient Call Center (PCC): 
401-457-3336 

Pharmacy Call Center:  
866-400-1241 

NECPAC Co-Pay Billing Office 
401-273-7100 ext. 13080 

Account Balances: 
401-457-3344 

VA Billing Issues: 
866-601-6286 

Patient Records &  
Release of Information 

401-273-7100 ext. 13481 

Patient Transportation Office: 
401-273-7100 ext. 13550 

VA Benefits Information: 
800-827-1000 

VA Providence  
Healthcare System 

830 Chalkstone Ave 
Providence, RI 02908 

Contact Info Care in the Community 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femergencycarereporting.communitycare.va.gov%2F&data=04%7C01%7C%7Cf4852e33607d409bafba08d89b867fbf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430349260333300%7CUnknown%7CTWFpbGZsb3d8eyJWIjo
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femergencycarereporting.communitycare.va.gov%2F&data=04%7C01%7C%7Cf4852e33607d409bafba08d89b867fbf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430349260333300%7CUnknown%7CTWFpbGZsb3d8eyJWIjo
http://www.providence.va.gov/
http://www.facebook.com/VAProvidence
http://www.facebook.com/VAProvidence


Patriot Café Canteen and Cafeteria 
Outpatient food services are located in the 
basement, Monday - Friday, 7 a.m. - 2 p.m. 
The Café is closed for federal holidays. 

Patriot Brew Coffee Shop 
Starbucks coffee is served on the 1st floor 
near the elevator lobby. The coffee shop is 
open Monday - Friday, 7 a.m. - 2 p.m.  
Patriot Brew is closed for federal holidays. 

PatriotClips Salon and Barbershop 
Located in the basement, PatriotClips offers 
hair salon and barber services for men and 
women by appointment, Monday - Friday, 
8:30 a.m. - 3 p.m. Cash and Canteen coupons 
are accepted. Call 401-588-4484 for an 
appointment. PatriotClips is closed for all 
federal holidays. 

Patriot Store 
Located in the basement, the Canteen 
Service’s Patriot Store carries a wide variety 
of personal care items, clothing, candy and 
gift items. Open Monday - Friday, 7 a.m. - 4 
p.m. The store is closed for federal holidays. 

Veterans Benefits Representative 
To learn more about VA benefits or file a 
claim, call 800-827-1000, Monday - Friday, 8 
a.m. - 9 p.m., visit www.va.gov, or make an 
appointment at https://v2.waitwhile.com/
welcome/providencevaro and a 
representative will call you. 

Library 
Library services are available Monday - Friday, 8 
a.m. - 4:30 p.m., to help you find health 
information and resources, and assist you with 
research. Call extension 13001 for assistance.  

Nutrition Counseling Services 
You can schedule nutrition counseling directly 
with a dietician by calling extension 11444. 

Social Workers 
Social workers can assist in resolving concerns 
such as housing, finance, mood, relationship and 
physical limitation issues. Call the Patient Call 
Center at extension 13336 for a referral.  

Travelling Veteran Coordinator 
Going on Vacation? Help ensure consistent care 
while traveling! Notify the Traveling Veteran 
Coordinator 4 to 6 weeks prior to departure, by 
calling extension 16159.  

Wheelchair or Power Mobility 
Enrolled Veterans who may need manual or 
power mobility can call extension 13234 for 
assistance in scheduling an appointment. The 
clinic is located at Eagle Square, 75 Eagle Street.  

Women Veterans 
Women Veteran Health Care offers privacy, 
dignity and sensitivity to gender-specific 
needs. Women Veterans may receive care in the 
main hospital, the Women’s Clinic in T-39, or in a 
VA community clinic. Call ext. 13336 for medical 
issues or 16191 for the program manager.  

Main Phone Number 
These services can be reached by calling 401-
273-7100 and the extension listed ... 

Patient Advocate Office 
Have an issue you are unable to resolve with 
your health care team? Patient Advocates are 
available Monday - Friday, 8 a.m. - 4 p.m.,  
in Room 140, across from Starbucks, and at 
extension 13093.  

Same-Day Access to Care 
We can now provide same-day access to both 
Primary Care and Mental Health care for 
Veterans who need it. Call the Patient Call 
Center at extension 13336. 

Audiology 
You don’t  need a referral for a hearing test! 
Call Audiology directly at ext. 21515. The clinic 
is located at Eagle Square, 623 Atwells Ave. 
Hours: Monday - Friday, 7:30 a.m. - 4:30 p.m. 

Eye Clinic 
New Veterans must contact Primary Care for 
their first eye exam referral. After that, you 
may schedule eye exams directly by calling 
extension 21500. The Eye Clinic is located at 
Eagle Square, 623 Atwells Ave. Hours are 
Monday - Friday, 7:30 a.m. - 4:30 p.m. 

Integrative Health and Wellness Center 
Located in room 243C, the center provides 
alternative therapies and other wellness 
services. Call ext. 13082 for more information. 

Common Services 

https://www.va.gov
https://v2.waitwhile.com/welcome/providencevaro
https://v2.waitwhile.com/welcome/providencevaro

