Q1.  Is there a copayment for my VA prescriptions (RXs)?
A.  It depends. There are no copayments for outpatient RXs to treat service-connected disabilities. Veterans who have an injury or illness connected with their military service resulting in a disability rated 50 percent or greater – known as Priority Group 1 Veterans -- are exempt from all prescription copayments. For Priority Group 2-6 veterans copayments for non-service connected RXs are $8 for each 30-day or less supply of medication. Veterans in Priority Groups 7 and 8 Veterans pay an additional $1 for each 30-day supply of outpatient medications. There is no charge for immunizations  bnfx krsydmand supply items like test strips, alcohol swaps, or gauze pads.
TIP: The VA charges copayments for over-the-counter (OTC) medications such as aspirin, cough syrup, vitamins, etc.. In most cases it costs less to purchase OTC medications on your own.    

Q2. If I am required to make a copayment and can’t, will the VA withhold my treatment or medications?

A. No. VA will not withhold any treatment or medication. If you are having financial difficulties and unable to pay these charges, call the VA’s  Health Resource Center to discuss prescription payment options:         1- 866-601-6286.
Q3.  I have many prescriptions and am worried I cannot afford my annual prescription costs. 
A. Veterans in Priority Group 2-6 have their out-of-pocket expenses for VA outpatient medications capped. Currently, this cap is $960 per calendar year.
Q4. I have other insurance with a lower copayment. Can I have my VA prescriptions filled elsewhere?

A. Yes, but certain criteria apply. Discuss this option with your provider. 

Q5.  Can the VA reimburse me for medications or medical supplies I buy on my own while I am waiting for these to arrive from the VA mail center?

A. No, the VA will not reimburse out-of-pocket expenses. Call your Pharmacy Telephone Assistance Professional      (P-TAP) who will determine the best method for you to receive medications or supplies until your shipment arrives:   401-273-7100 ext. 3641.

Q6. How do I learn if I must pay a prescription copayment?
[image: image1]A. Certain Veterans do not pay a prescription copayment. Check with an Health Resource Center eligibility specialist at 1-866-601-6286 or visit www.va.gov/healtheligibility.
Q7. Will my private health insurance cover my VA prescription copayment charge?

A. In most cases, yes. Reimbursements received from insurance carriers will be used to offset or eliminate your copayment on a dollar for dollar basis. The unpaid VA copayment balance remains your responsibility.
Q8. I received medications refills in the mail I did not order. Can I return them for credit?
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No. The VA does not order your refills automatically for you. Discuss your prescription supplies with your provider so you do not receive more medication than you need. If you return medications, law requires the VA to destroy them. The VA cannot refund RX copayments. TIPS: To prevent unnecessary copayment charges, talk to your provider b.efore leaving your appointment. Make sure s/he orders only medication you want and currently need. IMPORTANT: Once prescriptions are dispensed, you cannot return them for a refund.  Check your prescriptions carefully before leaving the Pharmacy area. Return any unwanted item before leaving. 

[image: image7.jpg]



[image: image6.png]





[image: image2][image: image3][image: image4]
To get the most benefit from your medications it is important to:


Understand the purpose of your medication & how to take your medication. 


Always follow your provider’s instructions. Tell him/her if you change how you are taking your medication.


Know what to expect from your medication to include possible unwanted effects. 


Always keep enough of medication on hand when ordering a refill to allow up to 10 days for processing and mailing. 
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IMPORTANT PHARMACY TELEPHONE NUMBERS





Use the automated prescription information system to order a refill, track the status of refill or to obtain medication information about a VA prescription:         1-866-530-2976.





To reach your Primary Care provider (PCP) and report any unwanted or unexpected medication effect or to request a prescription renewal (you have no more refills or your prescription is expired), call a Primary Care - Telephone Assistance Professional (TAP):  401-475-3336.





To track or check the status of a prescription, identify a pill or capsule, or to update your mailing address, call the Health Resource Center - Pharmacy Customer Call Center:       1-866-400-1241.





For prescription billing questions or payment assistance, call the      Health Resource Center:                                1 -866-601-6286.





For all other pharmacy-related questions, call a Pharmacy Telephone Assistance Professional (P-TAP):   401-273-7100 ext. 3641.








Understanding your outpatient medication charges at the Providence VA Medical Center

















Outpatient Pharmacy Hours


Monday through Friday 


8 a.m. to 5 p.m.


Closed weekends and           federal holidays
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