Q1.  Does the VA provide medications for veterans?  The VA provides health care.  After you are enrolled, the VA will assign you a healthcare provider. A VA provider may prescribe medications for you but only after s/he evaluates your health.  Continue to purchase any medications on your own using your current doctor’s prescriptions until you receive your VA prescriptions. ***To prevent running out of medication, ask your VA provider or Pharmacy professional when you can expect to receive your VA prescriptions.***           
Q2. Does the VA stock every medication?  No.  The Pharmacy stocks medication found on the VA’s national drug list called a “formulary.” Using one VA formulary helps ensure Veterans receive the same safe and effective medications at all VA healthcare facilities. The VA formulary is available online at:  http://www.pbm.va.gov/NationalFormulary.aspx. Some formulary medications require special approval and may not be in stock. Your VA provider may also prescribe medication not on the VA formulary which the Pharmacy may have to special order. Occasionally, national shortages cause a medication to be out-of-stock for an extended period of time. Check with  a VA Pharmacy professional if you have a question about a medication’s availability.
[image: image1]Q3.   I’m new to the VA, and I’m already prescribed several medications.  Can I get them from the VA? Maybe. Your VA provider will first evaluate your health.  Always talk to your private physician before accepting drug samples or a new prescription as these medications may not be available at the VA. 
Q4. What restrictions do some VA medications have? Some formulary medications require your provider to submit a special drug request. Non-formulary drugs require your provider to submit a similar drug request. The review process for both requests takes up to four business days. Before your provider submits either request, you may be asked to provide outside records such as notes or test results or take these tests at the VA. Certain medications are restricted to a health care specialist who may be required to evaluate you first. 
Q5.  How can my current doctor or hospital get my records to the VA?  If you are a first-time patient to the VA, it is best to make copies and hand-carry them to your first appointment. 

Q6.  Can a non-VA doctor’s prescriptions ever be filled at the VA without being reviewed and rewritten by VA doctors? Yes, but only if you qualify for a “fee-basis” card, are “permanently housebound” or receive “aid and attendance.” These designations require pre-approval through the Providence VA Medical Center Eligibility Office. 

Q7. The VA approved a non-VA specialist for my care (also known as fee-based care). What medication can a fee-based provider order? A fee-based or contract healthcare provider must follow all VA formulary guidelines and restrictions.
Q8. If I receive emergency care or am hospitalized at a non-VA facility, can I get my discharge medications from the VA? If at all possible, contact your VA provider who will advise you how to best receive any urgently needed medication from the VA. If you purchase medications after you received emergency care, you may qualify for reimbursement for up to a 10-day supply of emergency medication. However, reimbursement is determined on a case-by-case basis and as VA regulations allow. Submit any reimbursement claim along with treatment documentation and prescription receipts to the PVAMC Fee Basis Office. A clinical reviewer must first determine you required emergency care. A pharmacy reviewer will then determine if your prescription medication was related to your emergency. If you are unsure the VA will reimburse your outside emergency medication purchase, ask your non-VA provider to only prescribe enough emergency medication until you can speak to your VA-provider. 
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Q9. How do I get my prescriptions?   The VA mails most medications from the VA’s Consolidated Mail Outpatient Pharmacy (CMOP). If your provider wants you to start a new prescription immediately, s/he will order your RX for pick up at the Outpatient Pharmacy. For your health and safety, you must pick up your prescription within five business days.
Q10. Can someone else pick up my medications for me? Yes. This person must be at least 18 years old. 
Q11. How much of my medication can I get? You will receive up to a 30-day supply of a new medication to make sure the medication works, and you do not have an unwanted reaction. If you have already been taking a medication, you may be eligible for up to a 90-day supply. 
Q12.  How do I order a refill? Using the automated refill line or the internet is quickest. Order a refill by calling             1-866-590-2976 or visit www.MyHealth.va.gov. You can also leave your refill request at the Pharmacy lobby drop box or mail your request using the label included with your last prescription.
Q13. Can I pick up my medication refills at the VA Medical Center? Usually, no. The VA mails refills to patients with a valid address in order to shorten wait times for Veterans who must start new medications immediately. 
Q14. I ordered a refill using the automated refill line. How can I check to see if my request worked?  Contact a Pharmacy representative at the Health Resource Center’s Pharmacy Customer Call Center (HRC PCCC) to track or check the status of a prescription:               1-866-400-1241. 
Q15. How long does it take to get medication through the mail?  Mail usually takes no more than 7-10 days for delivery. Special order items may take longer.
Q16. My prescription bottle says I have refills, but I could not order a refill. Why? Even if you have refills left, most VA RXs expire after 1-year. Some expire after 6-months. Call the HRC PCCC to check the status of your VA prescriptions or for help ordering a refill: 1-866-400-1241.
Q17. I’ve run out of my VA medication, and the VA pharmacy is closed. What can I do? You may visit the VA Emergency Department (ED) to be prescribed a limited or “bridge” supply of medication until you can return to the VA Pharmacy or see your VA provider. The ED physician may not be able to provide a “bridge” for all medications. 
Q18. I will be hospitalized at a VA Medical Center. Should I bring my prescriptions with me?  No. Instead please bring your current medication list any time you visit the Emergency Department or are hospitalized. 
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Outpatient Pharmacy Hours


Monday through Friday 


8 a.m. to 5 p.m.


Closed weekends & federal holidays
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To protect your family, pets and the environment from pharmaceutical waste see the PVAMC handout:        Medication Disposal Safety Tips. 








ANSWERS TO COMMON QUESTIONS ABOUT YOUR VA PHARMACY BENEFIT





No refills left? Contact a Telephone Assistance Professional (TAP) to request a prescription renewal:   401-457-3006.








