 (
OUR PRIORITY AT THE PVAMC OUTPATIENT PHARMACY IS TO PROVIDE URGENTLY 
N
EEDED MEDICATION FOR LOCAL PICK
-
UP.
)
Average Pharmacy Pick-Up wait time is under 30 minutes.   Expect longer wait times during peak dates & times:           
· Mondays & Fridays
· Days before and after federal holidays
· Daily between 11:00 a.m. – 1:00 p.m. 


PLEASE HELP KEEP WAIT TIME SHORT AT THE PHARMACY PICK-UP STATIONS:

· Ask your healthcare provider or pharmacist to order non-urgently needed prescriptions for Mail-delivery instead of local Pick-Up. 
· Note: refills & some medications can only be ordered for Mail-delivery for patients with valid addresses. See a pharmacist in Station 3 to discuss your individual prescription delivery needs.
