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[bookmark: Text2]Providence VA Medical Center Receives "Overall Excellence in Performance" Award 

[bookmark: Text4]PROVIDENCE, R.I. – On October 28, the Providence VA Medical Center received the fiscal year 2009 Veterans Integrated Service Network-1 (VISN-1) award for "Overall Excellence in Performance."  The award was presented at the network's Executive Leadership Board's annual strategic planning conference in West Roxbury, Massachusetts.  This award represents achievements in a variety of areas including patient satisfaction, performance measures, budget management, research and teaching, patient access, and recruitment and retention.  Particularly impressive were patient satisfaction measures, with the medical center having the highest scores in the network for inpatient and outpatient satisfaction. 

VISN-1 consists of 8 medical centers, 37 community-based outpatient clinics, and 2 mobile clinics throughout New England.  It serves over 260,000 Veterans.  

The Providence VA Medical Center is dedicated to providing high quality comprehensive outpatient and inpatient healthcare to Veterans residing in Rhode Island and southeastern Massachusetts.  The medical center delivers a broad range of services in medicine, surgery, and behavioral sciences and is currently operating 73 beds.  Veterans can also avail themselves of the primary care services provided at the VA Primary Care centers in New Bedford, MA, Hyannis, MA, Nantucket, MA, Martha's Vineyard, MA, and in Middletown, RI.

For more information about this award or the Providence VA Medical Center, please contact Tom Antonaccio, Public Affairs Office, at telephone (401) 457-3369.
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