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NOTICE OF OFFICE OF INSPECTOR GENERAL VISIT
Representatives of the VA Office of Inspector General (OIG) will be at this facility 
the week of March 5, 2012 to perform a Combined Assessment Program (CAP) review.  The purpose of a CAP review is to evaluate facility operations, focusing on patient care administration and quality management.
If staff or veterans/patients want to report suspected criminal activity, inadequate patient care, fraud, waste or abuse of Government resources, or mismanagement of VA programs, they can call the VAOIG Hotline at 1-800-488-8244, Monday through Friday, during our normal operational hours, between 8:30AM and 4PM eastern time; or they may write to the VAOIG Hotline, PO Box 50410, Washington, DC 20091-0410; fax the VAOIG Hotline at 202-565-7936; or e-mail the VAOIG Hotline at vaoighotline@va.gov.  

A Hotline analyst will determine if the allegations or complainant should be referred to the on-site CAP team or processed through the Hotline Division.
IMPORTANT EXCEPTIONS:

The OIG does not generally review matters involving VA benefits (with the exception of suspected criminal issues, as stated above), whistleblower protection, discrimination, or harassment.  Please contact the following help lines for the below issues:
· VA Benefits, Ratings, Appeals, or Home Loan Issues:   Call your local VA Regional Office at 1-800-827-1000
· VA Billing Issues:   Call the VA Office of Compliance and Business Integrity at 1-866-842-4357
· VA Education Benefits:   Call the VA Educational Processing Center at 
     1-888-442-4551
· Whistleblower Protection:   Call the Office of Special Counsel at 1‑800‑872‑9855; or write them at 1730 M Street, NW, Suite 300, Washington, DC, 20036
· Discrimination or Harassment:   Call the VA Equal Opportunity Employment/ Office of Resolution Management at 1-888-737-3361; or write them at 
810 Vermont Avenue, NW, Washington, DC 20420
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